Getting Started on the All In
Online Community
Background
All In: Data for Community Health is a learning network of communities that are testing ways to
systematically improve community health outcomes through multi-sector partnerships working
to share data. All In partner networks are building the evidence base to advance practice, identify
gaps, highlight investment needs, and inform policy. The All In Online Community (Online
Community) is the social platform for All In: Data for Community Health and includes a free
online membership that gives you access to new daily and weekly content, in addition to
technical support calls focused on helping you navigate the platform, make new connections, and
find relevant resources.

The purpose of the All In Online Community is to facilitate peer-to-peer connection and to foster
the practice of shared learning and networking. The All In Online Community is a great place to
connect with peers, share news and resources, and learn about best practices, upcoming events,
funding opportunities, and more. Here’s how to get started.

Who’s a part of the All In Online Community?

With over 2,000 members, joining the All In Online Community is free and open to anyone;
therefore, there are a multitude of professions and sectors interested in data for community
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health in the Online Community. The Online Community has a Resource Library with new
resources added monthly and an Events page updated weekly to make sure you stay up-to-date
on what is happening across the field.

Register and Introduce Yourself

To join, visit community.allindata.org and click the Sign In button in the upper right-hand corner.
If you have an existing membership, enter your credentials and sign in. If you are a new member,
select the New User/Register Now button to create an account. When you register, you’ll need to
fill out your personal profile with details about yourself and your work to gain access. The more
information you include in your profile, the easier it will be for members to find and connect with
you. Once approved, you will have access to the platform

➭ Pro tip: adding a picture increases engagement with your posts.
Ways to Participate
Find Other Members
Find other members in the Online Community by accessing the Directory. Search members by
first name, last name, company, or email address. You can also choose to search members
through the All Members List view. The Directory provides an advanced search to find members
by name, location, and even by the sectors listed in the member’s profile.

➭ Pro tip: utilize the Advanced Directory Search to further specify search criteria.
Join Communities

All In Communities are
Communities
with
discussion
forums
and
libraries available for All In
members to connect and
engage with each other.
Each Community has its
own
discussion
forum,
announcements,
library,
and members list. Some
Communities are open and
available for anyone to join
and use, while others are
closed and accessible only
to certain member groups.
If a Community is open, there will be a Join button to the right. To view the list of all communities
on the Online Community, click the Communities tab and select All Communities. To view the
Communities in which you are already a member, click My Communities under the
Communities tab. Once you are in a community, you can upload resources, start threads, and
2 V. 3/17.21

reply to existing threads.
Upon becoming a member of the Online Community, members are automatically added to the
Open Forum Community. As noted above, to join any other community, access the All
Communities page and click the Join button. The Open Forum Community was created for the
purpose of crowd-sourcing or any other posts that are meant to receive feedback from other
members. If you have a question you would like answered by someone in the All In Online
Community, ask it in the Open Forum Community for a higher chance of receiving a response.
As a member of the Open Forum Community, you can also post an announcement, share and
event, and share resources in the Open Forum Library. To add an announcement - an upcoming
event, job posting, or news - click the Add button in the Announcements section. To add a library
entry - a publication, archived webinar, or agenda - click the Library tab, then click Create Entry.
To view the total number of members in a community, navigate to the specific community and
select the Members tab. To post an Event, go to the Events tab and click Add Event. When you
are finished adding the Title, Event Type, Description, Event URL, and Date and Time, click the
Save and Continue button, then click the Save button.

➭

Pro tip: when posting a library
entry, select the Hyperlink option
under the Entry Type dropdown,
then enter in the URL for the
resource you are posting. If you
have a post that contains multiple
links for different URLs, select the
Description Only option under Entry
Type. If you have a document that
does not live on a different website,
select the Upload Document option
under Entry Type to upload from
your computer.
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Creating a New Community

Anyone on the All In Online Community can create a new Community. If you wish to create a new
Community, click the Communities tab and select All Communities. Select the Create a New
Community button. A new box will pop up with fields to enter in the information about your new
community. To create your community, ensure that the fields match the image. Note in the
image, the “Who can join?”
and the “Who can view?”
are both available to all All
In
members
on
the
platform.
This
option
results in the Join button
being available next to the
community
for
any
member to join. If the
Community is a private,
change the “Who can join”
to Invite Only. This option
will make the Join button
hidden, and will require
community admin to invite
select members to the
group.
Once you have set the
parameters for the new
Community, click the Save
and
Invite
Members
button. A new box will pop up that will allow you to invite members to the group. Select the
middle tab, Invite Others. This will allow Community Admin to invite other members on the
platform that are not in their contact list. All other members that do not have Admin status will be
required to invite members to the group from their contact list. Community Admin can also add
members directly to the community, without having to send an invitation and await member
acceptance.
To add members to the invite list, enter first and/or last name of the member and select Search.
Check the box next to the member you wish to add to the invite list and click Add Selected to
Invite List. Continue this process until you have all the members you wish to invite added to your
invite list. Once all the members are on the list, check the box next to all the members in the list,
then click the Invite button. Note: only Super Admin and Community Admin have the ability to
Add Immediately. To add a member to the community immediately, select the Add Immediately
button, not the Invite button. Each member you invited will need to accept the invitation to join
the Community before their name shows in the Members tab. To view pending invitations, select
the Pending Invitations tab in the invite members window.
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➭ Pro tip: to add members to your contact list, search for the member in the Directory, next to
their name, select Add Contact.

Affinity/Interest Groups
The Online Community offers Affinity Groups that are open to all members. Affinity Groups
members are encouraged to participate in supplemental activities including peer-to-peer calls
facilitated by subject matter experts. Participants are encouraged to attend the majority of calls to
get the most from the experience. If you are a member of an Affinity Group, you can invite other
members to select Affinity Groups by going to the Settings button and selecting the Invite Others
button. To invite other members to an Affinity Group, the invited member must be part of your
contact list. You can add members to your contact list by searching the member in the directory
and adding as a connection or navigating to their profile and adding as a connection.
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Make a Discussion Post

You can create a new discussion topic thread by going to the Discussion tab of a Community in
which you are a member. Click the Post New Message button to start your new post. You can also
click the Add button next to the Latest Discussion Posts on the Open Forum Home Page (as
pictured).
To create an engaging post, start with an engaging title to
capture your audience. Make the title engaging by making it
descriptive, but short and sweet with keywords for quick
skimming.
When you want your post to show up in more than one
community, start the post in one community and select another
community by specifying in the cross-post field. By
cross-posting your post, the content will show in both
community digests.
Including keywords in the title and in the post allows the post to
show in a search return across the site.You can also add
keywords as tags at the bottom of a post using the hashtag (i.e.
#keyword).
When posting in the discussion forum, you can
@mention another Online Community member if
you want to bring their attention to your post. For
example, you can find someone you know and tag
them or search other users’ profiles and tag them if
they may have a relevant response per their
background, expertise, geography, etc. To @mention,
type the ‘@’ symbol, then immediately start typing
the member’s name you wish to mention in the post.
Lastly, click the Recommend button within a
discussion thread to ‘like’ another members post. This
will indicate to the poster you like what they posted, and it will draw other members’ attention to
the post.
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➭

Pro tip: utilize the hashtag, cross-post, and @mentioning features all at once to maximize
the amount of members that see the post and the response rate.

Become a Super User

Points are accrued for everything that a member does while logged into the Online Community,
including writing or replying to a discussion thread, uploading files, and joining open
communities; these points measure user engagement, contributions, and reputation on the
platform. Engagement points are awarded based on a user's activities, contribution points are
awarded when a user creates content, and reputation points are awarded when a user's content is
recommended or marked as the best answer. Contribution and Reputation points are subsets of
Engagement points.
Below are a few ways to get involved in the Online Community to accrue points and become a
super user:
● Accept invitations to communities
● Join open communities
● Subscribe to real-time digests in your communities
● Create a new discussion thread in a community
● Reply to a discussion post in a community
● View resources in the Resource Library
● Create an entry in the Resource Library
● Upload a profile picture
● Update your profile contact information and bio
● Make new connections to add to your contact list
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Staying in the Loop

To stay in the loop with the
latest discussion threads and
what's trending on the
Online
Community,
we
recommend having your
community digest set to
real-time. If you would like to
change the frequency of
your community digests,
navigate to the home page
and click the profile icon in
the top right of the screen,
then select Profile. Once in
your profile, select the My Account tab and click Community Notifications. From this page, you
can set the frequency at which you are receiving the discussion emails from each community.
The frequencies include real time (recommended), daily, or no email. Note: a personalized weekly
consolidated digest goes out every week on Wednesday and will include your community
updates.
Discussion emails missing from your inbox? Don’t forget to check your junk folder!

Contact Us
Still Have More Questions?

Look for the Feedback button under the Participate tab to leave feedback or to ask questions.
You can also email Stephanie Johnson (sjohnson@mphi.org) with any requests or comments.
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